
 

Taksim Ben Zeglam / Nofleen, Tripoli, LIBYA 
Tel / Fax: +218 21 340 9185 | Mob, WhatsApp & Viber: +218 91 321 8249 
E: amazonoilservices@ao-s.com | Website: www.ao-s.com                                          

 

QUALITY POLICY 
 

Amazon Oil Services is fully committed to the implementation of a Quality 

Management System tailor-made to ensure and manage the quality of the service 

provided to its Clients in the Oil and Gas sphere of operations and to manage Quality 

Procedures relative to all activities within the company with particular attention to those 

related to bespoke Client requirements.  

The Quality Management System applied includes implementation of the International 

Standard ISO9001:2015   
 

Amazon Oil Services has determined its main objectives to be as follows:  

• Continuous evaluation of the quality of service being provided ensuring that Client 
requirements are being achieved. 

• Enhance the education and training of employees to meet these objectives and to 
implement set procedures for consistent external communication. 

• Commitment to establish Management goals related to the quality of services 
provided and to ensure that Measurable Objectives are defined, focused upon 
business needs, Client satisfaction and, where applicable, improvement to all 
levels and functions. 

• Commitment to provide high quality service, meeting Client needs and 
expectations and satisfaction. 

 

The above objectives and the policy in total are periodically reviewed to ensure that 

they remain appropriate to Amazon Oil Services work activities. 

Amazon Oil Services Senior Management will ensure that this policy is understood, 

implemented and maintained throughout the Company and is available to interested 

parties. 

 

 
Ahmed Mohamed Ghali 
General Manager  
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